Développeurs de solutions internet

INTERNET ACCESS CUSTOM LINE

Designed for businesses requiring highly efficient Internet services, DFi's CUSTOM LINE is the reference for your
business communications. Exclusively managed by Dfi, this leased line service simultaneously allows rapid data
transmission and downloading, with no restrictions linked to other providers. The service offers a global « bu-
siness solution », from planning to the daily upkeep of your connection. CUSTOM LINE is recommended for in-
tensive use of the Internet, requiring optimal quality and guaranteed availability with a backup solution and an
emergency access in case of problems.

If the Internet is a strategic resource for your business and a factor of competitiveness for your services, opt for a
new and more efficient Internet access with CUSTOM LINE and its options.

Features

« Upstream capacity of 3 x 1 Gb/s with numerous interconnections

« ON-NET copper connection, or fiber up to 100Mb/s

- Remote ADSL, SDSL, VDSL, and FO connections all over Switzerland
- Available bandwidth in Mb/s : 2, 4, 6, 8, 10 up to T00Mb/s

« Unlimited traffic, unlimited number of users

« Fixed monthly values :
« Routing equipment (optional) \

- Fixed IP addresses

» On-line statistics with 5-minute samples and 12-month history
« ON-NET availability > 99.999% annually

« Service Level Agreement

CUSTOMER

« Primary and secondary domain name services (DNS)
« Technical support quality, during office hours or 24/7/365

Connection options v
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. Slmp|e ADSL
Standard service with one connection and a single path. Above 2Mb/s, possibility \\
bursting to obtain, occasionally, a higher bandwidth. For example 4Mb/s with bursting b
to 10Mb/s.
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« Backup ADSL/SDSL/VDSL
Additional security service by the implementation of a backup line activates
automatically in case of malfunction of the access line.

+ Multiple access points
Service increasing the availability of your internet access through two simultaneous
accesses, both permanently available.
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- Multihoming (BGP) \\ |~
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Traffic-sharing service with an other external provider and technical management
of this service.
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Service options

« SSL-VPN, remote access for travelers and teleworkers
Secure authentication service allowing easy remote access to company applications.

« IT-managed firewall
Access security management service, including material, installation, configuration
and equipment maintenance.
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« Private network
Extension of the internal network on several sites (subsidiaries), allowing access to
the company data, through encrypted transmissions, only to authorized users. CUSTOMER
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