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HELP DESK SERVICE

IMMEDIATE DIRECT ASSISTANCE

DFi is proud to introduce its Help Desk, a highly-competent and available technical support ser-
vice for all client companies. This offer is especially of interest for DFi’s IT Service customers. It
guarantees an unlimited, immediate assistance to each user in case of problems. The Help Desk is
like having your very own in-house IT specialist.

The Help Desk assists you in solving problems linked to :
« your IT tools

- your e-mail applications

- your printers and peripheral equipment
- your standard applications. Your advantages

Why choose the Help Desk Service ? Immediate direct assistance

Rapid problem-solving -

Toincr r pr ivity : .
Ol eI o ductivity Increased efficiency for your employees -

+ 80% of your requests settled within an hour
- Direct immediate assistance

- Unlimited user solicitation

- Certified expertise (MCP/MCSE, etc.)

- Recommendations based on the market’s best practices

- Collaboration with IT technical support and /or relations with third parties

« Available Monday through Friday from 08 :30-12 :00 and from 13 :30-17 :30.

To increase your efficiency and security :

« Advice and solving problems remotely
- Maintenance tool allowing direct interventions
+ Real-time, on-line solutions

.
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- Complete piloting of all current records.

To rationalize your costs :
+ Decrease indirect costs by increasing the productivity of your employees
- Rationalize your investments through a fixed payment per user

To protect the environment :
By choosing the Help Desk service your participate in protecting the environment. Assistance via
telephone allows us to reduce the number of trips we take and the pollution caused by these.

When to choose this service ?

«When you need technical support for your daily IT functions
« When you want immediate assistance without having to make an appointment with an IT
specialist.

HELP DESK SERVICE PER USER : CHF 50.00 P/MONTH

DFi Service SA - Chemin des Aulx 18 - 1228 Plan-les-Ouates
tel. +41(22) 706 2288 fax +41(22) 7948519 web www.dfi.ch e-mail info@dfi.ch



- CONTRAT DE SERVICE S.A.V. -

DFi's SAV service contract is a technical support service contract.

It allows you to benefit from all the services our technical team, and all our resources.

The SAV service contract is a fixed rate number of hours that can be used whenever necessary, within a
validity period of 12 months. This can be reviewed as necessary.

The service is invoiced only once, and each intervention is validated by a form signed by both parties,
allowing you to check the number of hours debited.

S.A.V. CONTRACT FOR 10 HOURS OR MORE :

10H | 1'750.- H.T. or1'883.00 TTC; 20H | 3'400.- H.T. or 3'658.40 TTC;
Travel expenses CHF 50.00 H.T.*  Travel expenses CHF 50.00 H.T.*

30H | 4'950.- H.T. or 5'326.20 TTC; 50H | 8'250.- H.T. or 8'877.00 TTC;
Travel expenses CHF 50.00 H.T.* Travel expenses CHF 50.00 H.T.*

* tariffs valid for Geneva and immediate vicinity
Please consult us for the contract fees for 100 &150 hours.

AUTOMATICALLY RENEWABLE CONTRACT AT THE END OF THE BALANCE

This contract allows us to learn about your IT park, your organization and the specific parameters of
your business.

The profile of our engineers allows you to use the « emergency » service in the following situations :

\/ Routine visits for the maintenance of your network (frequency depending upon need)
\ Installation of your workspaces, network connections, standard office platform

\/ Installations (RAM, storage disk, printer, etc)

\ Failure of software, elementary configuration, etc.

Conditions

« 1stintervention minimum 1 hour

« As of second intervention, calculation per 30 minute segments.

- Geneva working days from 8:00 to 12:00 and 13:30 to 17 :30

+ 48 hour intervention delay

- For an urgent intervention within 4 hours, an hourly fee of CHF 270.- is applied. A technician is sent to
location after reception of a fax signed by the client, agreeing to the specific conditions linked to this
intervention

- This rate is also valid outside the normal intervention hours/working days

- Valid only if DFi Service SA is the only intervening consultant on your network

« DFi Service SA shall not be held liable for software or material defects or incompatibilities.

AGREEMENT

CONTRAT'S.A.V! ____ HOURS COMPANY NAME (timbre)
CONTRAT Help Desk ___ USER(S) - (50.- h tva, per month and per user)

Date : Geneva, Sign :

According to our general conditions of sale and pricing of services S.E.0.0.
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