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Développeurs de solutions internet

VOXCOM
FROM TELEPHONE TO VIRTUAL DESKTOP

For businesses, IP telephony is an excellent alternative to traditional te-
lephone lines. This innovative and practical solution simplifies the struc-
ture of your network, allowing the convergence of voice, internet and
computer software. Although preserving your current phone lines, it Advanced telephony functions «
allows you to multiply functionalities and secure your communications. Warranty and service included »
Whether your employees are at home or travelling, they can log in to
the company infrastructure with their PC or phone, thus maintaining the
same working environment.

Your advantages

Attractive cost «

Why choose Voxcom ?

Increase your productivity :

- The workplace becomes virtual; it can be accessed from the office, from a subsidiary, or from home
- Simplification of the network: only one plug for both the computer and the phone

- Simplicity in installation and modification

« Customization of your telecommunications with a personalized concept and options

+ Unlimited number of users

« Solutions that can be adapted to any business or infrastructure.

Increase efficiency and security :

- Conserve your working environment even when working from the road or from home (phone, fax,
e-mail, desktop)

- Complete integration of subsidiaries and remote sites to the company network

« Unified mailbox that combines fax, e-mail, and voice messages

« Securing of telephone equipment and software on IP.

Rationalize costs :

+ No investment as the service is outsourced

« Free communication between users within the company (including remote sites)
« Cost corresponding to the exact number of users

« No maintenance fees.
two networks separated

When to choose this service ?

«When you need to modify or extend your phone central

+When you move or open another subsidiary

+When you need to centralize data and the exchanges between multiple
remote sites

«When you wish to secure the traffic of your company communications

+When you seek to modernize your infrastructure and prepare for the future. P Single network !
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Equipment available

- Telephone switch central: a server for 1U cabinet
« P Cisco telephones with multi-line display for employees
+ ISDN/IP gateway for incoming and outgoing calls (4BRI, 8BRI or 1PRI)

Basic functionalities

+ Multilines system: 1, 2, or 6 simultaneous lines

- Deviations, transfers and holding of calls

- Conferencing

« Directories, call journal (missed calls, calls received, calls made)
» Hands-free function and head set

- Management of group-calls

- Management of incoming calls per time period/per day

« Routing of calls on two telephones simultaneously (dual ringing), for example on GSM
+ Double calls (incoming)

- Virtual desktop for users on remote sites

- Use of phone on PC

« Switchboard-operating stations

Optional functions

» Voice mailbox

+ Robot

- Call Center

« Call recording

- Conference server

Additional telephone options

« 1 extension (softphone, internal, group)
+ Telephone with 1, 2 or 6 lines
« Conference telephone

PRODUCT USERS NUMBER OF USERS

VOXCOM 10 10 10-25

VOXCOM 25 25 26-50

VOXCOM 50 50 51-100

VOXCOM 100 100 > 100
Standard telephone Conference equipment
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